


You’ve heard us say it before - our staff mantra is, “We can do hard things.” I often 
end all-staff emails with “We can do hard things - and you are.” I am sincere when 
I use these words. Our clients do the hardest thing they’ll ever have to do - safely 
leave a violent relationship. Our staff have difficult jobs, sometimes experiencing 
secondary trauma stemming from their work with families at SafeHaven.  

But you - you are our unsung heroes.  

2020 was a disaster of a year. At one point, I saw a social media post where the 
author was begging for an event to happen that was ‘precedented’. We went into 
the COVID-19 pandemic with a surge in demand for services, and we were very 
fearful of a drop in supply of resources to support survivors. But y’all did a very 
hard thing. Instead of burying in the sand, you turned to SafeHaven and asked, 
“What do you need?” And when we answered, you provided again and again.  
2020 showed us the goodness of people. You were also deep in the sludge of 
2020, but you decided to give to survivors anyway.  Because you saw a need, and 
you met it.  

We don’t think the needs in 2021 will be any less than 2020... possibly even greater 
(if you can believe it!).  But now we know that our community - our heroes - will 
do the hard things.  Because you already have.
Yours, 

 
 
Kathryn Jacob, LMSW 
SafeHaven President and CEO
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Providing freedom Providing freedom 
to survivors.to survivors.

2,6412,641
total women and 
children served

1,774  
sought safety through our
shelters for 37,986 nights.

551 
Took the next step to freedom 
in our housing program.

636   
Received counseling services, 
often held virtually.

1,143 
were served through 
case management.

168 
received legal representation or 
advice from our staff lawyers. 

RehabilitatingRehabilitating
offenders.offenders.

456456
received training on received training on 
living a nonviolent living a nonviolent 

lifestyle through our lifestyle through our 
Partner Abuse Intervention Partner Abuse Intervention 

and Prevention program.and Prevention program.

254254 137137
2019 total 2018 total

PAIP’s service capacity has PAIP’s service capacity has 
more than tripled since 2018. more than tripled since 2018. 
SafeHaven’s work is based SafeHaven’s work is based 

on the belief that on the belief that 
offenders can changeoffenders can change, , 
and that this work will and that this work will 

move the needle in ending move the needle in ending 
domestic violence.domestic violence.

Despite the pandemic and drastic 
changes to how education is delivered, 
SafeHaven provided 425 and prevention- 

based classes to 7,478 Tarrant County 
students and community members.

*Most survivors participate in multiple services while at SafeHaven. 



 Expenses

revenue

Client Services

5%

16%

79%

administration

fundraising

5%

35%

50%

2%

3%

3%

1%

Government funds

Fundraising

Berry Good Buys

mineral interests

United Way

Earned Income

Investment misc.

FinancesFinances
2019-2020 Fiscal year2019-2020 Fiscal year

2,6722,672
volunteer hours

volunteer hours were 
down 82 percent from 2019, 

due to covid-19.

225225
safe futures members
$1,000-plus donors over year

Our top donors gave 
$1,427,005.93 cents to help 

through the pandemic.
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